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WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

ACCEPTED/RLED 
JUN 2 5 2014 

Federal Oommunlcltlonl Comrnl8sk>n 
Office"' the Secretary 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Peiiasco Valley 

Telephone Cooperative, Inc. (PVT) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 PVT 

requests confiden~al treatment for the financial information included in its report, as required by 

§54.313(f)(2), on the grounds that it is commercially sensitive information that is not normally 

released to the public. PVT also requests confidential treatment for its Five Year Service Quality 

1 47 CFR §§54.313 and 54.422. 
2 Jn the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12- 0 J 
1857, released November 16, 2013. No. cf Copiai rec'd f 

List ABCDE 



----------------·---·-······~ . 

Plan pursuant to sections 0.457 and 0.459 of the Commis$ion's Rules. A letter in support of 

PVT's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any 'questions, please do not hesitate to contact the undersigned. 

\ 
' 

Counsel to Pefiasco Valley 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
Mr. Jay Umphlett, Pefiasco Valley Telephone Cooperative, Inc. 
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ACCEPTED/RLED 
JUN 2 5 20'14 

Ftlderal ~munlcatlona Comm"81on 
Office af the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 I) 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Pefiasco Valley Telephone 
Cooperative, Inc. ("PVT"), by its attorneys, hereby requests that certain materials and 

information be withheld from public inspection. Specifically, PVT requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, PVT states the following: 

1. Identification of the specific information for which confidential tr~atment is sought. 

PVT seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 492270NM112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about PVT as well as information about PVT's projected network 
improvements and upgrades for voice and broadband services during the period from 2015 
through 2019. 



. 2. Identification of the Commissiol'! proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligibl~ Telecommunications Carrier 
Report (Form. 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial orjinancial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensith'.e commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rule~.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by PVT that are subject to · · 

competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile 'wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure· of the confidential information is likely to result in substantial competitive harm to 
PVT because the confidential information could provide competitors with commercially 
sensitive insights related to PVT' s operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

PVT does not make the Five Year Service Quality Improvement Plan or any of the information 
contained therein publically available in any way, and further limits internal access to key 

employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the pubUc and the extent of any 

previous disclosure of the information to third parties. 

PVT does not make the confidential information available to the public and it has not previously 
allowed disclosure of the confidential information to third parties that are not otherwise bound by 

confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as PVT 
will always be subject to competition and the competitive harms associated with the disclosure of 
the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, PVT 
requests that it be so notified immediately so that it can oppose such request or take other action 
to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Counsel for 
Peiiasco Valley Telephone Cooperative, Inc. 

3 



.. REDACTED - FOR PUBLIC INSPECTION 

<010> Stud~ Area Code 4 9 2 270 

<015> Stud: Area Name PENASCO VALLBY TEL 

<020> Pro11ram Year .20 1s 

<030> Contact Name: Person USAC should contact 
wit h guestions about t his data 

Jay Umphlett 

<03S> Contact Telephone Number: 
Number of the eerson identified in data line <030> 

S1S748l241 e x t . 2 210 

<039> 
jumphlc t.t e pvt .COOi 

<100> Service Quality Improvement Reporting (oomp/<1• attacl>ed-*shttt) 

<200> 
<210> 

<300> 

'""""'"' ott«kd-'<shut) Outage Reporting (voice,,_) ___ ..,. 

I ./ {J<- check box if no outa~s to report 

ACCEP-1 ED/FILED 
JUN 2 5 Z014 

Rarl!ll OOriimunlCitfOrif Commf8slon 
Offlcedthe~ 

I 
I ,/ 

I .,/ 

<310> ::·::·:~:::'"T I• I 

I 
I lliliil 

(ottodtd<Kriptiv<~,___t)____..~= 

<320> Unfulfilled Service Requests (bro;..a.:.db.:.a::n.::d:.:l __ ~l=o=====:=i.-----------, 

<330> ltww!I Detail on Attempts (broadband) I I I 
• (ottodo tksaip<iw docvtrwtnt) 

Number of Complaints per l,OOO~cu_st_om-e-rs_(,...v_o,...ic_e,...) ----------------

Fixed to_._o ______ ---t 

Mobile o.o 
~--------

II .,/ 
Number of Complaints per 1,000 customers (broadband) 

<400> 

<410> 
<420> 

<430> 
<440> 
<450> 

<SOO> 

Fixed ,o.o 
Mobile t-0- .-0---------1 

Service Quality Standards & Consul.m_e_r_P_r_o-te_ct_i_o_n_R_u_le_s_c--'ompliance (di«* toindkm• mti/iwb«>) '---',/'----'l,.I __ ./'----' 

<510> 

lr-4-92-.2-?-0N_M_S_l_O_. pd_,.,f---------------------, 

<600> F~u_n_ct_io_n_a_li~tvi_n_E_m_e_r~gen_1cv~Sit_._u_a_ti_o_n_s ____________ ~lcli•d~in<im1t•«rti/iwb«>I 

4922?0Nl<610. pdf 

<610> 

<700> Company Pnce Offenngs (voice) let>mPl<t•ottodi<dw«lah<<tJ 

<710> Company Price Offerings (broadband) let>mPl<t•ottodo<d-*sh•<ti 

<800> Operating Companies and Affiliates fcompkt<ottodt•d-"'h•<ti 

<900> Tribal Land Offerings (Y/N)? @ Q 1;1ru, compkt•attoch<dworl<s1t .. <J 

<1000> Voice Services Rate Comparability fr:httl<to ind;cot<«rtifi«1tionJ 

1 

.. ,,,- . ... ... I 

<1010> l.. ----------- - --------------' (ottodtd«<ript;v<do<Vm<nt) 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

(«>mp/<t• ottodt•d ....tsh<<t) 

{wmp/<I• attoch<d-*shttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers olfiliated with Price Cop Local Exchange Carriers 
<2000> (<Mdt to it>dicat• «nificononJ 

<2005> '""""'"•ottO<hd-"'h<<tl 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wort<sheet 

<3000> (dl<dt to in<fiwt• cmifi<ot;on) 

<3005> (comp/<!< attoch<d worlcsM<t) 

REDACTED - FOR PUBLIC INSPECTION 

II 

II 
.___..f _ _.l _I _,, _ _ 

.,/ I~ 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALLE~ TEL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regard ing_ this data Jay Umphl ett 

<035> Contact Teleph_o~e _lll_urnbel'_· Number of person identified in data line <030> 5757481241 ext . 227 0 

<039» Contact Email Address· Email Address of R_erson identified in data line <030> · jumphlet t • pvt. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

(yes I no) O® 
(yes I no) 00 

4922 70NMll2 . docx 

<112> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<1_17> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the w ire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

REDACTED - FOR PUBLIC INSPECTION 

~ 
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REDACTED - FOR PUBLIC INSPECTION 

<010> StudtArH Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Proi'•m Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jay Umphlett 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 5757481241 ext , 2270 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> jumphl ettl!>pvt . com 

<220> 
NORS· Did This Outage 

Reference Outage Start Outace Start Outace End Outage End Number of 911 Facllitles Serv1ce Outage Affect Multiple 

Number Date nme Date Time Customers Affected T.otal Number of Affected Description (Check Study Areas Service Outage Prewntatlve 
Customers (Yes I No) all that apply) (Yes/ Nol Resolution Procedures 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Aru Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Proaram Yur 2015 

<030> Contact Name· Person USAC should contact reairdlng this dat• Jav on..hlett 

<035> Conuct Ttle~hone Number· Number of person Identified In data line <030> 5757481241 tn. 2210 

<039> • Conuct Email Address· Email Address of person id1ntifl1d in data fine <030> jwaphlettepvt.cO!O 

<701> Residential local Service Charge Effective Date 

<702> Sinai• State-wide Residential local Service Chars• 

<703> IWii:~?.Ji "f,: .,.<'3AZ";< ___ r . ~3> , . 

I l/1/ 2014 I 
~1>1-.':'• ;<. ... ,~,cb2> ·;;°''.i:~,::,.·1";,. :~,,·~k'l#::'N .. . ~t,:?~: ·$ · <b4> 

Residential local 

...... ~ .... · -~\'.(ti~ ' 'G'il 
Mandatory Extended Arta 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Substrlber line Charge Stato Universal Servlca Fae Service Char1e 

~-- -· ·--i..-...i - -

REDACTED - FOR PUBLIC INSPECTION 

~., ..... ;,. iF' <c>;~':;'im;',.:;. 

Total per line Rates and Fee 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud\' Area Code 492210 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Pr<>gram Year 2015 

<030> Contact Name· Person USAC should contact r~g!'ding. this data Jay Umphlett 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 575H8l24l ext. 2270 

<039> Contact Email Address - Email Addre.ss of person identified in data line <030> j umphlet t&rpvt. com 

<711> 5.~1fWi~. : ..... · ;:r::.~'IC'i:~: . .,. .... ~i;'i;,; :·_;:r::=:·,: ·,'.<,~;. ... -':·,.~~--~., :-.-.- ,, ·'<O:t~-t.c•; · -..;_;;;.,.~11a~im;~· .:.~ •, )~~.;· .... , ·-~; .' '.1 

Bro1dband Service • Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allowance .Action Taken Wilen 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {se/eCf) 

c::--- -u-- -..J --- - - -
L. -

VI J\.~I I'"""°'" -
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<OlS> Study Area Name .P.DlASC'O VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay_Jil'IP1'_l_en_ 

<035> Contact Telephone Number - Number of person identified in data line <030> 5757481241 ext . 2210 

<039> Contact Email Address - Emall Address of person identified In data line <030> _jumphlett!Opvt. com 

<810> Reporting Carrier Pena.aco Valley Telephone cooperative. Inc . 

<811> Holding Company 

<812> Operating Company Pe.nasc:o Valley Te l ephone Coopera tive , Inc. 

<813> ~;!t --· ·-~:~ ~~~~~jf·~ .. .. :~ ~~""' '..< /• •• : ..... ___.~·"''".~i~-~~ .. ~9- }.":' ~ ~'.~ ~· . !.' ~"--::~.::".'';~:"' .~ .,..·.:'?.'' :;.'··.' :·-.;~-..;.--

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att •ched worKsh1 !et --

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Prog_ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay Umph le tt 

<035> Contact Telephone Number - Number of person identified in data line <030> 575 7481241 e xt. 22 70 

<039> Contact Email Address - Email Address of person identified in data line <030> jumphl e ttCpvt . com 

Moscalero Apa.cho 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibil ity and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facil ities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I ...... ~.,. ~· . . I 

Select 
(Yes, No, 

NA) 

NA 

- ·' NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

492270 

PENASCO VALLEY TSL 

2015 

J " jl_l11np_h l e t t 

57574 8124 1 ext . 2270 

jumphl ett$pvt. com 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 02210 

<015> Study Area Name P!NASCO VALLEY TEL 

<020> Program Year 20H 

. <030> Contact Name • Person USAC should contact regarding this data Jov umph t••t 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 5151012.i oxt . 2210 

<039> Contact Email Address - Email Address of person identified in data line <030> 1u10Phteteepve .com 

<1210> Terms & Conditions of Voice Telephony Lifeline· Plans 

<1220> Link to Public Website 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

I "'"'~"" · "'' ---- J 
HTIP www . pvt.com 

m 
rn 
rn 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stu~ Area Code <92210 

<015> Study Arn Name PBNASCO VALLEY TBL 

<020> Program Year -2U5 

<030> Contact Name· Person USAC should contact regarding this data Jay umphlett 

<035> Contact Telephone Number· Number ofRerson identified in data line <030> 575101 20 1 exc . 2210 

<039> Conta<t Email Address· Email Address of p~rson identified in data line <03~ . __ juriphle~ll2"~-

CHECK the boxes below to note compll1nce u a recipient of Incremental Connect America Phase I support, frozen Hl&h Cost support, Hl1h Cost support to offset 1ccess char1e reductions, and Connect Ame~• Phue II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form ind In the documents 1tt1ched below Is accurate: 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrement1I Connect Amerlc1 Phase I reporting 
2nd Year Certlflcatlon {47 CFR § 54 313(b)(l)) 
3rd Year Certi fication {47 CFR § 54 313(b)(2)) 

Price Cap C.rrler Recelvlna Frozen Support Certification {47 CFR § 54.312(1)) 
2013 Frozen Support Certllicatlon 
2014 Frozen Support Certification 
2015 Frozen Support Certiritation 
2016 and future Frozen Support Certification 

Price Cap Carrltr Connect Amtrica ICC Support (47 CFR § 54.313(d)) 
Certification Suppo"rt Used to Build Broadband 

Connect America Phase II Reportlna (47 CfR § 54.313(e)} 
3rd yur Broadband Service Certification 
5th year Broadband Service Certification 
Interim Proeress Certincation 

Interim Pro1ress Community Anchor Insti tutions 

E3 

~ 
o 

§ 
D 

I I 
Name of Attached Document Listing Required Information 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

<OU)> . StudyArHCodl ~92270 

<OlS> StudyAIUHIJM PESASCO VALLSY TEL 
<020> Ptog1&m Vu r 2 01s 

<030> Con.txt HMM . PtrtOn USAC11\auld conlld: t'!':lldin.1 thii dlh Jay Um:'.)hl ett 
<OJS> ContactTt ltphoMNumMr •Nurnbfotofp!rsonkltntified lnca.t.IM<OlO-> S7S748l 241 ext. 2270 
<039> ContKt (""""'Addreu • Em1ll Addrtu of ptt10n idtntiflitd lnd1t1 ane <OlO> 1u.,-~hlet.tS::>vt: . co~ 

CHECX tM bous Mtow to nott compb.nce on tts ftrvt ,._ar Mrtk• qYilfty plaft (Jl-unu.ant to 41CJRt54.101:{1)) •net. kK prfntety httd urrl•n. tMul41\f c.om,U1ncc wlth the fln1ncal ttport"'11 requfrements s.et forth In 47 
CIR t 54.ll311)(21. I flu1Mr ur111y that tM lnf.,,,,.ti<>n reported on thb form •nd In th• documents att1<Md balow b accurat•. 

(lOJO) Pro1res1 keport on S Year"'" 
Mfle1tont Clttlfintlon (47 CFR § 54.313(0111111} 

13011) 

13012) Community Anchor Institutions (47 CFR t $4.JU(O(ll(ll)) 

(30131 Is rour cornp•ny o Prlvottly Htld ROA C.rrltr (47 C:FR t 5013(0(21) 
(30141 If ye-t, does yc>ur company filt th1 llWS1nnu1I report 

(301S) EIKtmnlc copy of !Mir onnuol AUS ,.ports (Opt<•tlnc R•pott for 
T~""'°"'klltJon.s lorrowtn l 

(30161 

(3017) Kt/11,.sponse lsyeson !Int 3014. •Ndlyo,,r company'sRUS-..•I 
repon and all required documtnt1uon 

( 3011) lf 11\1 responJ4 ls no on Int 3014, IS yovr com,,_ •vd~tdl 

W the mponse ls yn on Int 3011, pit•,. dltd: the bo•ri bdow l<I 
conr-.rm your subm1l5'on, on Int: 3026 purwtnt to t 54.l ll(fKl). contM'ls 

Name or Attached Document llstlnt Required Information 

CZI 

I . ..... --1 
Name of Atta<hed Ooc:Ument Lbting Kequ1rta 1nform1t10n ~ 8 

· (Vts/l<ol • 

(Yes/Nol e 

!IZl 
rn 

I ..,,,..~ .. ,..... -- I 
....,,. ol ANdltd Dotvtn•M u.tlna Req1'1reo Info"""""' oo 

(Yes/Nol 

(3019) tither a copy of thotlr wdlltd RNin<ltl suttmtnt; or (2) 1 li.n1ncW report In 1 fonNtcornP¥1ble to RUS 0$!tntlna Repon for Ttt.<ommu.nik1tlons D 
(30201 D 
(3021) M1n1gement i.uer bsutd by the tndtp1nde11t certlflc.d pubrlc a«ount1nt that perfonmd the company s r1t11nd1I audit. D 

If the respo11it Is no on tine 3011, i:iluse thtdc tht bow.ts be1ow 
to c.onflrrn vour sut>mhslon. on tint 3026 pursu1nt tot 54.lll(f](l), 
cont• lns: 

(3022) Copy of thtlr flf\1ncltl statement which hH bun subJKt to revCew by 1n 
Independent cerllfled publk 1ccount1nt; or 2) t fln1nci.1 report In 1 
format compu 1bl1 to RVS Optt1t1n1 Report for TtlKommun•callon.s 
Borrowers, 

(3023) Vnderlyin1 lnform1tlon s,ubjt<ttd to a review by 1n lndtptndtnt otrtifltd 
public ICCOUntlnt 

(1024) Undtrfylt11 lnform1Uon subjected co an offlctr ctr11flutlon. 
(3025) 

tl026) A.ttxli the wotkslieet listlna rtQufrtd Information 

D 

CJ 

8 

I _ ~~- I 
Name of Atlld'led Ooa.imtt1t usuna t\equireo 1n10t"m111on 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Are• Code 492270 

<015> Study Area Nome PBNASCO VALLEY TEL 

<020> Pr0tr:ram Ye:ar 2015 

<030> Contact Name - Penon USAC should contoct regarding this data J a y Uopblett 

<035> Contact Telephone Number · Number of person identified in dato line <030> 5757012'1 ext 2270 

<039> Contoct Emaff Address· Email Address of person identified in data llne <030> j u"Pblett!pvt .cooo 

TO BE COMPLITEO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF o r LI Recipients 

cen lfy that I am an officer of the reponlnc carrier; my responsibilities lndude ensul1n1 the accuracy of the annual reponing requirements for unfverg( servke suppon 
recipients; and, to the best of my knowledce, the Information reported on this form and In any attadlments I• accurate. 

Name of Reporting carrier: PENASco_v_ALLll __ Y_TSt. _________________________________________ -1 

IS411natwe of Authorized Officer: CBRTIP1£1> ONLINJI Date 06/ 25/ 201' 

Printed name of Authoriied Offteer: Kevi n aa.rtley 
---------------------------------------------~ 

!Title or position of Authorized Offioer:_c_FO ______ _________________ _____________________ ~ 

ITeleohonenumberofAuthorizedOlfloe;;.r;.;.:_57_5_7_•_e_12_•_i_ ex_t_. _ ____________________________________ -I 

Studv Area Code of Reporting Carrier: __ •_9_22_7_o ___________ F __ i-'ll "'-'D-'ue=D-'a-"te'-i-'-o'-r ""th-"is--f-'-o--rm"':'-o-7_1_0_11_2_0_1_• ________________ ~ 

Persons willfully making false st.l\ements on this f0<m an be punt$hed by fine or forfeiture u~r the C.OmmunkaHons Act of 1934, 41 U.S.C. §§ 502,, S03(b), or fine or imprisonment 
under T~le 18 of th4 United Stotu Code, 18 U..S.C. § 1001. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Areo Cod. 492270 

<OlS> Study Area Name P&NASCO VALLEY TEL 

<020> Pr m Year 2015 

<OX» Contact N1me - Person USAC should cont~ct rq:airdirc this cf.au Jay llllphle tt 

<035> Contact Telephone Number- Number of person ident&d in dato line <030> 5?5?481 241 ext. 2270 

<039> Contact Email Address - Email Address of person kfentified in dit41 tine <030> j umphlett!pvt. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON llfE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify dial (Name of Agent) la MJthorii.ed to submit the lnfonnallon .._n..i on bellalf of the reporting carrier. I 
olso certify that I am an office< of the reporting carrier my responslbilltles lncludoo ..,suflng the - of the annual data ,.porting .-.qul...ments provided to the oulhorized 
ogent and, to the best of my knowledg .. the repor1s and doto provided to the oulhorized agent la ac:curate. 

01te: 

ext. 

Fllln Due Dote for this form: 

Persons wiUfuUy makinc fals.e statement1 on this fonn can be punished by fine or forfeolture unde:r the Communications Act of 1934, 47 U.S.C. H 502, 50.J(b}, or fine"' itnprisontnent 
unde< Tnle 18 of tho United StltM Code, 18U.S.C. S 1001. 

TO BE COMPLETED BY THE AVTHORIZ.EO AGENT: 

Certification of Agent Authorized to Fite Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as ogent for the reporting canler, «rtlfv thlt I am authorized to submit the annual reports for unlversal servi« support recipients on behalf of the reportins carrier; I ha•• provided 
the data reported herein basH on data provided by the reportlnc canler; and, to th• best of my knowledge, tt.e Information reported herein Is accurate. 

Dote: 

nt ext. . 

F . Due O•tt for this form: 

Penons wilfully m.tlric fl/A,. st>ttments on this fonn can be puni.n.d b'( Im 0< 1-m;turt undt< the Communb11ons Act of l.934, 0 U.S.C. S§ 502. SOJ(b), O< fine O< Imprisonment under Tit!« L . . . _ __ 18oltf1eUtllted5Ut~Code.:_18U.S.C.§lOOL __ 
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Attachments 
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PENASCO VALLEY TELEPHONE COOPERATIVE, INC. 

LINE 112: FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

492270NMl 12 

REDACTED IN ENTIRETY 
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492270NM510 

Service Quality Standards and Consumer Protection Rules 

New Mexico statutes specifically exempt rural ILECs, such as Penasco Valley Telephone Cooperative, Inc. 

(PVT), from Service Quality Standards and Consumer Protection regulations. Nevertheless, PVT does 

comply with the quality of service standards for large and midsized ILECs as specified in NM Title 17, 

Chapter 11, Parts 22 and 24 regarding reporting requirements, service standards, outages and provi.sion 

of service during maintenance and emergencies, and with the consumer protection rules listed in NM 

Title 17, Chapter 11; Part 16 regarding disconnection of basic local e11change service and allocation of · 

· partial payments, customer complaint tracking, access to service and rate information, fair marketing 

practices; billing disputes, discontinuance of service, payment plans, restoration of service and customer 

deposits. 

N:\Home\SHARE\FCC Reporting\2013 FCC Annual filing lnlormation\SeMce Quality Standards and Consumer Protection-492270NMS10 
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492270NM610 

FCC Emergency Functioning 

Penasco Valley Telephone Cooperative, Inc., (PVT) has battery backup at all central offices, remote 
offices and electronic digital loop carrier sites. All of these sites are also either equipped with a standby 
generator or a connection for a portable generator. The portable generators are stored at various 
locations within PVT's service area so they can be deployed quickly as needed. All batteries are tested 
yearly and all standby generators are tested weekly. 

· PVT has planned for network issues by establishing alternate toll routes, and where possible, 
establishing fiber rings between our main host central office and our remote offices. The m·ajority of 
PVT's toll traffic and interconnection trunks utilize a collapsed ring fiber segment from the Cottonwood 
host central office north to Century-Link in Roswell, NM. PVT also has a separate toll route going 
southeast to the Hobbs, NM AT&T point of presence, which also allows PVT to manage traffic spikes in 
emergency situations. PVT's SS7 signaling links are split between these two toll routes along with our 
long distance trunks so that a single fiber cut, even on our main fiber route cannot take us completely 
down and isolate our network. The interoffice fiber routes between PVT exchanges are all configured 
on collapsed rings. This provides equipment protection (dual interfaces) on the transport equipment, 
however, all of the signals travel in the same fiber jacket. A complete fiber cut on one of these routes in 
most cases will isolate that office so that calling inside the exchange is possible, but customers will not 
be able to place calls out of the local calling area. 

PVT currently has 3 diverse paths for all of the broadband traffic. If one path goes down, the traffic can 
be switched over to another path. 

N:\Hom•\SHARE\FCC Rtporting\2013 FCCAnnu•I Filing lnform•tlon\FCC Emergency Functioning-492270NM610 
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<010> Studt Area Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Proiram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Jay timphl ett 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 5757481241 ext. 2270 

<039> Contact Email Address - Email Address of person identified in data line <030> j_\l_mphlett~vt. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

I l / l / 2014 I 
<703> 

_, ·.:~.-~~;"'" c:ii~ ->/fW,.clit>' ~·, ' 
• . b2.>"'· . ..... _. .. :·, ..,...., ... ~· . .;-aB>~~~~: .. ;~':'~· 

~ 
"1:64fti·'/;p. i .. b53"~G# .~· -;.."\-. --~ ... .iii! 

Residential l ocal Mandatory Extended Aru 

State Exchange (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Chal'lle Total oer line Rates and Fee 

NM Cottonwood ?R 15 . 28 o.o 0 . 53 0 . 0 15 . 81 

NM Lakewood FR 15. 28 0 . 0 0 . 53 o . 0 15. 8 1 

NM Hope FR 15. 28 0 . 0 0 . 53 0 . 0 15. 81 

NM Hondo FR 15 . 28 0.0 0 . 53 0. 0 15 . 8 1 

NM Loco Hills FR 15. 29 0 . 0 0 . SJ 0 . 0 15. 8 1 

NM Mayhill FR 15 . 28 0 . 0 0 . SJ o.o 15. 81 

REDACTED - FOR PUBLIC INSPECTION 
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,. 

<010> Study Area Code 492270 

<015> Study Area Name Pl!.NASCO VALLEY TEL 

<020> Program Year 2025 

<030> Contact Name - Person USAC should contact r~ilrding. this data Jay Umphlot t 

<035> Contact Telephone Number - Number of ~erson ident ified in data line <030> 57574 81241 ext . 2270 

<039> Contact Email Address - Email Address of ~erson identified·in data line <030> j umphlettl'pvt . com 

<711> 1118<.1>.'' :''llO 1111. <;:..<;.~Phi i'Jk<lii~ ii. ! ... ~~\ ,; '"!!l''.'l'~d2 ., :;-~~"':'!t:!'.i~!::•r4(,<d3>.:;u.4-,:._ . -. -~-- ~" .. :· 

State Exchange (ILEC) Residential State Regulated Broadband Service -

Rate Fees Download Speed 
(Mbps) 

NM Cottonwood 81 . 95 0.0 81. 95 4 . 0 1. 0 0 . 0 
Other. None 

NM 
Lake: wood 

81. 95 0 . 0 9 1 95 4 . 0 l . 0 0.0 
Other. None 

NM 
Hope 

92. 95 o. 0 8 1 . 9 5 4 . 0 1. 0 0 . 0 
Other , None 

NM Hondo Other. None 
81. 95 o. 0 8 1 . 95 4. 0 1. 0 0.0 

NM 
Loco Hills 

81.9S 0.0 81. 95 4 . 0 1. 0 
Other, None 

0. 0 

NM Mayhill 
81. 95 0 . 0 81. 95 4.0 l. 0 o. 0 

Other. None 
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<010> Study Area Code 492270 

<015> Study Area Name PENASCO VALLEY TEL 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jay Umphlett 

<035> Contact Tele£hone Number - Number of person identified In data line <030> 5757481241 ext. 2210 

<039> Contact Email Address· Email Address of person identified in data line <030> jumPhlett,pvt . com 

<810> Reporting Carrier Penasco Vall ey Telephone Cooperative, Inc. 

<811> Holding Com£any 

<812> Operating Company Penasco Valley Telephone Cooperative, I nc . 

<813> l<;;;~"'~tt'.ib..'1:!:t~JP/1'~hl' ... >~~~a1>;~~· ·R"'-f ' 
~.'.ol.o:-?' ./J> .. ·~,~~~,~~if f;~ <~-~·~·:·~,,.,.....;,•;;.:" ..~" ".'l'i\· ·:'•~;..-N 

Affiliates SAC Doing Business As Company or Brand Designation 

PVT Networks, Inc. Penasco Valley Telecommunications 
Fueqo Wireless, LLC 
PVT Wireless, LP 

REDACTED - FOR PUBLIC INSPECTION 


